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National Service Dogs

Paws In Motion Frequently Asked Questions

Do | need a dog to participate?

No! Paws in Motion is open to everyone. Whether you walk with a dog, family, friends,
coworkers, or on your own, you are welcome to join the challenge.

Where does the challenge take place?

Paws in Motion is a virtual event, so you can participate anywhere in Canada. Walk, run,
hike, or roll wherever and whenever it works best for you.

When does the challenge take place?
The Cross Canada Challenge runs from September 1-30, 2026.

How do | register?

Simply click the Join the Challenge button and create your personal or team
fundraising page.

Can | participate as part of a team?

Yes! You can join an existing team, create your own team, or participate individually.

How many kilometres do | need to complete?

That's up to you! Choose one of our featured routes or create your own challenge. Every
kilometre counts.

Do | have to raise funds to participate?

Fundraising is encouraged and helps provide life-changing Service Dogs to Canadians,
but everyone is welcome to participate regardless of how much they raise.
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How do | collect donations?

Once you register, you'll receive a welcome email with the link to create your
personalized fundraising page/ or team page that you can share with family and
friends. Offline donations are also accepted using the printable pledge form available in
the Participant Toolkit.

Are fundraising rewards cumulative?

Yes! Rewards are cumulative, meaning you'll unlock every reward level you achieve.

When will | receive my rewards?

Fundraising rewards are shipped throughout the event as fundraising milestones are
reached. Please allow 7-10 business days for processing and delivery. All fundraising
totals and cumulative rewards will be finalized after the event and once fundraising
totals have been finalized. You will also receive an email letting you know your rewards
are on the way.

Where can | find fundraising tools and social media graphics?

Everything you need can be found in the Participant Toolkit, including social media
graphics, email templates, downloadable badges, and fundraising tips.

Where do the funds raised go?

National Service Dogs receive no government funding. Funds raised through Paws in
Motion help provide Certified Service Dogs to Canadians living with autism, PTSD, and
other challenges. Service Dog teams are provided free of charge to clients.

How much does it cost NSD to support a Service Dog team?

National Service Dogs invests approximately $50,000 in each Client/Dog Team over the
dog's working life, covering breeding, training, veterinary care, equipment, placement
support, and ongoing follow-up services.

Who can | contact if | have questions?
We're here to help! Contact Event Coordinator Cindy cindy@nsd.on.ca for assistance.
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